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Herausforderung 1: IT Kosten

Typische Aufteilung des IT Budgets Geplante Aufteilung des IT Budgets
- heute - - morgen -

Betrieb der Betrieb der
Anwendungen

Betrieb der 30% Ziel: Ressourcen Neue Projekte
Infrastruktur im Betrieb einsparen . AnWendUngen
und fiir Innovationen /Betrieb der &

Neue Projekte einsetzen Infrastruktur

45%

A
nwendungen 30%

Neue !rojekte

Infrastruktur

Herausforderung 2:
Ressourcennutzung

tiberlastel

}- Zielkorridor

zu geringe Auslastung

Servers Storage  Netzwerk Personal
« Die Auslastung von Infrastrukturkomponenten liegt bei den meisten Kunden
bei 30%-40%.
+ Hauptursachen sind die Komplexitat der IT-Umgebung und die mangelnde
F_I_exibilitét dynamisch auf Veranderungen in der Nutzung reagieren zu

rastruktur-Management hilft die Auslastung von IT Ressourcen zu

optimieren!
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Integrity

Storage
Essentials

Unified Infrastructure Management

ProLiant

BladeSyste
Essentials

Essentials

Server Innovation

Essentials
h | h |

Service Essentials Remote Monitoring  ProLiant and Linux-
CMS Support Support based Integrity Servers
Supported HP-22)cti m F
Operating ) g...and many more...
Suet,

("ﬁ] Partitioning, Availability, iLO, Onboard

Utility Pricing Administrator

Business Ziele und Strategie

IT )
. Business
business Services

manage-
ment

Application Services
Infrastructure Services

Service
delivery
management

Service
delivery

Unified Infrastructure Management

Business Process

Applikation
Management

Management

HP Software Portfolio

Einheitliches Infrastruktur

Management
HP Systems Insight Manager und Essentials

Element Management
far HP Plattformen:
ProLiant, Integrity, NonStop, StorageWorks und
viele andere

19.04.2007

www.hp-user-society.de



IT-Symposium

HP Systems Insight Manager

Comprehensive management through core services

Installs on HP-UX,
Windows, and Linux

Manages all HP server and
storage platforms

Delivers fault,
configuration, asset
management

Tool definitions enable

remote execution of scripts, s

batch files, and
applications

Role-based security; OS
security integration; SSL,
SSH support

HP System Insight Manager Basics

Faults - Monitoring

Monitoring
« Status polling
* HW (Hardware):
* Health using Insight agent
+ Connection test via ping or
TCPIP
* SW (Software):
* System software status using
Version Control agent status
* Incoming events (SNMP traps)
Server instrumentation:
* ProLiant servers - (disks, CPU,
memory, fans, 10, server environmentals)
via SNMP Insight agents
* HP-UX Integrity servers - via SNMP
(using EMS) and WBEM
Storage instrumentation
* SAN and NAS device management — via
WBEM
ISEE Integration
» Monitors services support call status —
via SNMP /)

nnnnnn
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Systems Insight Manager

nsol
Console Zugriff ement

« Browser basierter Remote Zugan
* Zugriff von tberall

new agent

blade
visualization homepage

Benachrichtigung
« email Benachrichtigung
« phone Benachrichtigung

NI

====SQL/MSDE|

* benutzerdefinierte Aktionerg§ = 55 .
- Oracle , Wireless d'?fnz‘::ry
’ L
HTTPs secure link
SNmP 128 bit
DM SSL encryption

Festplatten

drive configuration

capacity utilization

performance 5

array controller health 4

asset information  Prozessoren T Umgebungt
prefailure warranty . cpy yiilization « internal temperature
processor state « fan operation
temperature -~

prefailre warranty  Speicher

asset information - memory configuration

PCl adapters
« adapter configuration
« asset information

model number

b « physical location

asset information
operating system

Netzwerkadapter
« link through-put

+ speed and type
+ prefailure warranty

invent

« packet error rate N
« controller failure ﬁ
- asset information

HP Systems Insight Manager 5.1
HP Look and Feel

24 HP Systems Insight Manager - Microsoft Internet Explorer
Fle Edit Vew Faverites Took Hep &

Q- ©Q M B G Osut Joraoies @ - @ [J HE

Address | &] https:/fminerva, cuphp.com: 50000 mxportalfhome MxPortalFrames.jsp v Go
[ HP Systems Insight Manager = | it

System Status C Tools ~ ~  Configure v  Di: - timize »  Reports v Tasks & Logs = tions v
ogs
Legend. cusotie Al Systems
Updated: Tue, 872372008, 6:5:42 PH POT
GO AN View as: Gustomize,
184 18 22 725 Uncleared Event Status [ Select a1 Systems” tsel
181 2 2 230 Health Status.
Summary: €3 181 Critical W 2 Major .2 Minor @231 Normal 17 Disabled @ 30 Unknown Total: 453
- X
W US| MP | SWTPF VM| VNI | System flame e System Addreas | Product Name
0e ®  saano Unnansges 1522010 ~
o oee@ e ® 1527245219 Server 1527245219 |
LR e oo @ 15.75.204.158 Unknown 15.75.204.159
a Customize 0o 1875207235 Management Processor 1575207235 HP Sng Partton 52
Systam Overvew oo 1575207237 Management Processor 1575207.237  HP Single Parttion Se
2 Al systems 0oe @ sswich2 Swien Sikworm 2800
2 AlEvents 0o @ oea abslone Server 18.1.42.127 hp OpenView storag
B systems - O0e@ 0 e actserv Server 15140240 90001200
Herivate o e ® aeon Unmanaged 18148126
) @ aitc Unmanaged 1514956
1y cms lloDee oe creern Server 15148131 soooisss
My blade MPs.
amazon Server 18.1.49.208 0007381
Brians Systems beeoe
0aG@oe o argyl Server 18.3.407.162 ProLiant DL350 G3
0ee®oe aries. Server 15.1.48.65 gt
M &M ha asok Server 1514813 s000/300 L
B All Systems ¢ | 3
All Servers
Danvse Resources ===
HP BladeSystem
B storace svstems i
< | 2
Boore

5 &3 Local traret (ﬁﬂ]

invent
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Inventory collection and reporting

Save device hardware asset inventory configurations
Create custom reports of inventory details
Flexible search simplifies location of specific devices

Configuration snapshot — single and multi-system comparisons
for consistency management and troubleshooting

Extensive database support

Bundled Enterprise
Databases Databases

2 Reports Result - Microsoft Internet Explorer,

) I e -
1S3 | hitpsifj16.58.250.41 ot ~ [ certicats Error | [#2[ %] | IE2
Cooglelgr | Bixorerenms s
Links @] HP German v '@ vahoo! | heise Newsticker 2| athp @] ATS 2| Time and Labor @) Cybrary 2] SAW @ | Compan Software and Drivers | OnePaint @ | SWR3 Yerkshr

w & [@Repmtsﬂesu\t [7‘

- B v [rPage v @FTook v T
Inventory - Servers

Associated system list: All Servers

Report date and time: Wednesday, October 18, 2008 10:18:58 AM CEST

Show SQL queres
Inventol
ot type | roct o ser tamber L pset1a5 L hemory e 1 Operaingsyiemame |

165825034 Server ProLiant DL580 G3 0009BRCS3T 4194304 Linux - Vidware ESX Server

185825041 Server VMware Virtual Platform Viiware-56 4d 90 bb fe c5 95 72-82 15 59 27 69 5d 78 0F No AssetTag 802248 Microsofi(R) Windows(R) Server 2003, Enter

suotamfs2 Server ProLiant 8400R 8319CIPZ00BAFHF 261664 Microsoft Windows 2000 Server Service Pac
< >
Done 4 Localintranet H100% < ﬁ N
—

74 Start EEBCON B] Fosteingang - Mic. i v [ @ 34 -4 ﬂ
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Reports — SQL Query

Reports SOL Queries - Microsoft Internet Explorer

& hitps:fi16.56.250.41 L Queries f5p. |5 cortficateErar |42 [ X | |

A

GoogelGr B rererons e

Unks ] HP Germany ) vahoo! @] heise Newsticker @] athp @] ATS 2| Time andLabor @2 Cybrary @] SAW @ | Compaq Software and Drivers 2| OnePoint | SWRS Verkehr 2

o [@RepmliSQLQueneS lil D8
Inventory - Servers

<F Page ~ {J Tools =

S0L query used to generate the data in the table: Inventory

select R_Inventory DeviceName, R_nventory. pe, R_Inventory . R_nventory. R_Inventory AssefTag, R_Inventory MemorySize, R_lnventory.0SName,
R_Inventory.05Vendor, R_Inventory.Location, R_inventory.DeviceOwner from R_inventory WHERE ((R_Inventory.SnapShotiD=-1) OR (R_inventory.SnapShotDD is NULL)) AND DeviceKey in (select
ices deviesKey from d JON notices ON d - notices deviceKey and notices NoticeType = 1 LEFT OUTER JOIN DB_devicelnfoEx ON devices deviceKey =
DB_devicelnfoEx deviceKey LEFT OUTER JOIN IPAddress ON devices deviceKey = PAddress deviceKey and IPAddress ipindex = 0 LEFT OUTER JOIN IFXAddress ON devices deviceKey
PAdiress devicaey and PXAdtress e - 0 LEFT OUTER 0N assocaled. dovice data ON devices devicliey - assocated._dovics. data.devicckey LEFT OUTER Jol sevisesrotocolnto ON

ices devi - deviceey LEFT GUTER JOIN ppaStatus ON devices deviceKey = ppaStatus deviceKey LEFT OUTER JOIN LockdownStatus ON devices deviceey
Lwckunwns‘awsueww}(ey LEFT QUTER JOI vmmStatus ON d deviceKey = ymmStalus.deviceKey LEFT OUTER JOIN ON g deviceKey = devicek
ON devices. mGuid = Nodeld and userlD =

‘00000000854162020000000400000001" WHERE ( ( devices.productType = 1) ) ) order by R_Inventory.Devicellame ASC

& Local intranet

Send Page

Send E-mail

Forward Alert

Send important event information Launch Script
to the right place at the right time

invent
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HP SIM — “Follow the Red”

Drill down to device element managers in context

Array System
Configuration Management
Utility for entry- Homepage for

level Storage

ProLiant servers

CommandView System

for mid-range and Management
enterprise Homepage for .
Storage HP-UX servers () |

nnnnnn

Remote Management & Kontrolle

« Internet Explorer L
« Netscape i Discovery and server
correlation within SIM
\} Integ rated
€ seoure Ciomas oo (L.02

Remote Insight
M,cm,l | Lights-Out

Edition Il &

0s : '

Independent ;.,_ r Pocket PC
Access

Server ! Virtual
Deployment Remote Virtual Media
Console Power [ﬁ .
D |

selected ProLlants

nnnnnn
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New Flexible iLO 2 Licensing

. iLO Se
ucing ! ntro
intred de remote o0 rs
upgré Linux serve

Virtual KVM & Graphics Console
Integrated Remote Console
Terminal Services Pass-through

Enterprise security
« Directory services integration
« Two-factor Authentication

Power Regulator throttling - Std?
Power Meter reporting

Virtual Media

Embedded system health
Remote Serial Console

Virtual power, Unit ID

Event logs, SIM integration

iLO Advanced iLO Select NeW iLO Standard

i

Version Control flir ProLiant Server

- Version Control Repository
Manager
— Katalogisiert Komponenten, die
von der HP Website geladen
wurden
— Erméglichtdie Erstellung einer

kundenspezifischer System
Software Baseline

- Version Control Agent

— Katalogisiert die Software auf
dem System

— Zeigt den Software Status an
- VCRM und VCA arbeiten
zusammen, um den Software

Status zu erstellen und BIOS,
Treiber und Agents zu

aktualisieren (5/3

nnnnnn
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Version Control

/~ Version Control Agent - Microsoft Internet Explorer

Iveagent

N T T Qb

Lrks @]HP Germany (8] Yahoo! & heise Newsticker &) atho @]ATS ] Tine andLabor 8] Cybrary (] SAW 8] Compan Software and Drivers 8] OnePaint 8] SWR3 Verkehr 2

¥ e [Bversion control Agent ] B - B - @ - [rage - ook -
m Version Control Agent SUOTAMFS2 Homepage Help
Taven
Software Status = Ei
Overall Software Status: &)
Reference Support Pack: 3ProLiant Support Pack for Microsoft Windows 2000 version 7.514 (Endlish (US). Japanese

stalled Software

Name Vi

HP Insight Management Agents for Windows 2000/Windows

Server 2003 7.51.0.0 ©92.51.00 ©97.51.00

Bl e AT 1IC Video Controller Driver for Windows 5 10 2240 © 95021053240 © 3502195324

hp ProLiant 32-Bit SCSI Controller Driver for Windows

2000/Server 2003 5.24.0.0 ©95.24.00

Compaaq Array Configuration Utility for Windows 2000 2.90.65.0

HP ProLiant Array Configuration Utility for Windows 7.5023.0 @ 97.50.23.0

HP ProLiant Smart Array-2 Controllers Driver for Windows 2000 5.14.0.0 & 35.14.00 X

HP ProLiant Advanced System Management Controller Driver

for Windows 2000/5erver 2003 53700 ©&s537.00 ©9537.00

K ProLiant Drive Array Notification for Windows 2000/Server 556035 @ @s.28.0.32 ©9528.032

HP StorageWorks Fibre Channel Array Notification Driver for

R e o 532032 ©35.32.032 ©9532.0.32 L

Last Generated: 04.10.2006 18:32:05

Version Control Agent 2.1 2

& Local intranet.

o Start. € @ 7~ : : (ﬁﬁ]

Performance Management
der ProLiant Key Server Subsysteme

[ R —

Pro-active N Real-time and

3 s@ o off-line analyses
< ubSystem

jl@ Memory SubSystem
@ N SubSystem

Storage SubSyster

notification

Memory

« Available kBytes
« Page reads/sec
« Page inputs/sec

Processors @ POl SubSystem
« Avg. proc. busy %

« Processor queue

« Context switches/sec

« Interrupts/sec Network adapters Disk subsystem + Page faults/sec
« Network bytes/sec « Transfers/sec + % Hard page faults
« Bytes sent/sec « Bytes/sec
« Bytes received/sec PCl buses « Sec/transfer

« Bytes/sec * Queue length (ﬁﬂ]

« Bus utilization
%

invent
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Performance Management Analyse Seite

(= Performance Management Pack is - Microsoft Internet Explorer,

v 5 hitps:f116,5,250.41:238 1 /PIP{DeviceMain, b device_key=00036R CS3Tadevice type=Serverade | il Certitcate Eor || ¢ | K| [coone IE28

CoogelGr o Bromermes Q eraroen-

Links @) HP Germany 5 Vahoo! ] heise Newsticker (2] athp @ ATS @ | Timeandlabor | Cybrary 2] 5AW @ | Compaq Software andDrivers @] OnePaink & SWR3 Verkehr 2

w & h‘g‘PevfmmanceManagemeanack—Orvhne Analysis [ ‘ B~ B - & - Brpese - @Tock -

)

rformance Management Pack

Online Analysis a
Server Name: 16.58.250.34 ProLiant DLEE0 63
e Last Updated : Oct 18, 2006 10:21:34 Al
Sample Rate: 1208 ESFR] Grepn | inventory |
Samples for Status: 5.
'log 7 mert Analysis Explanation
e ey o RS N oS el
o Analysis Data
V] Jemory Average Processor Utiiization% 2 2 1 3
LR esa—— Avaiable MBytes 6.254 7.589 5.695 9.973
Page Faults/Sec 28 294 13 50
O Bucrm Network MBytes/Sec 0.0333 0.0368 0.0204 0.0556
(v] Port 1: No P Storage MBytes/Sec. 00712 01254  0.0681 03374
7] Port 2:No P Host Bus HBytes/See 01046 01623 0.0041 03645
@ B storage
2 B enes e rocessor confurton
O B Array A (4 drives) Issues identified in Network configuration.
V] Disk ecies/c0d0 (Logieal Drive 1)
@ B port1:1nternal drive Cage
@ D 0: 366 15K U320 (Array A) q
o D 1: 366 15K U320 (Array A)
@ B Port2:Internal Drive Cage
] D 0: 266 15K U220 (Array A)
@ D 1: 386 15K U320 (Array A)
© B rostBuses a

e — 137335

o= Over 137,000 separate
o ot e incidents reported in

- S 20 O 3
s |
el 15100
e 2o
Fre . 5,000
P o e |
W e e omn mm

4500 Totalvulnerabilities reported (1995-2002): 9,162

e s e 200

4,000 4,129

Source: R. Pethia CERT/( Jvz@ r 40 O O n eW s |
vulnerabilities reported 3000
in 2003

2,000

_____________________________________________ 1,500

2693 new vulnerabilities 1000

500

reported until Sept 30, o L

0 Fdieras | wooros | areros
9% o7 98

2004 o

© 1998-2003 by Carnegie Melion University 29

www.hp-user-society.de 11
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Comprehensive Security e
Protect servers against known and unknown vulnerabilities
Known vulnerabilities Unknown vulnerabilities
Vulnerability and Patch Mgmt | Intelligent Networking Pack
- Fix OS configuration exposures + Virus Throttle
- Apply security patches - Works with no knowledge of virus
- Maintain secure state - Protects network infrastructure

- Automatic IT staff notification

Number of known vulnerabilities, 2003 Global Infection by Slammer Virus, 2003

‘ Totat ulneratilies jeported (1993-20021:9 02

4,000 4,129,

3,000

2500 2.

2,000
1,000 1000/
500 - 345 a1t 207 ST | ’

€ i L T B R
v6 o o oy Zoud o1 o o3

© £996-2003 by Garmeyie Motion University

Time between announce of vulnerability and
release of exploit is decreasing

But.....the risk can be reduced
dramatically

Most security exploits are
based on known
vulnerabilities™

Most vulnerabilities also
have a fix

Change OS settings (~30%)
Apply patches (~70%)

*CERT: Different reports ranging from
95% to 99%

www.hp-user-society.de 12
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Integrated into Systems Insight
Manager

Leverage existing functionality:
discovery, identification,

;' scheduling, role-based
p security, notification, group-
op based-actions: no need to
recreate for vulnerability
assessment and patching
it | L]
Tools Deploy Configure | Diagnosg Optimize Reports Logs Options Help
Ewvent Monitoring Service...
All Systems Ping...
Vulnerability and Patch Management » Scan »
View as: _ View Patch Repository...

Systems intable: © 0 Critical 7 1 Major 4,0 Minor «f 14 Nor____"'=/ Patches Installed...

Single pane view of fault, performance, system software and
vulnerability status

e L N A o

Virtual Partitions & HP Secure Resource

Integrity Virtual Partitions --
Machines Partitions within a single OS
Hard partitions within a node image with security containment

nPartitions

Hard partitions
withina node

HP Integrity Essentials HP Integrity Essentials HP Integrity Essentials
Capacity Advisor Virtualization Manager Global Workload Manager
HP-UX Workload Manager
Itanium 2

HP Integrity
Itanium based

HP Systems Insight Manager

HP Blade Management HP ProLiant Essentials HP ProLiant Essentials
System Virtualization Software Rapid Deployment Pack
Management

Virtualization Products

& vmwore [ e

www.hp-user-society.de
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HP’s unique value in the

virtualization stack

Management
Layer

Migrate

Virtual Machine
Guests

Virtualization Layer

Physical Platform

Configure Monitor

Control
I

SRR R 7 S
il b AN lyi||,
(Bl \ il

Ll

HP ProLiant Essentials

Virtual Machine Management Pack

Extends HP Systems Insight ===

Manager to manage VMs
Associates VMs to Host Server
Heterogeneous VM control
VMware & Microsoft VMs
VM control functions
Start, Stop, Pause, Suspend
VM recovery functions
Copy, Move, Back up, Template
Flexible move options

Initiate VMware VMotion
technology

Performance indicators
for Host and VMs

Set CPU usage threshold and
receive alerts

nnnnnn

www.hp-user-society.de
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Integrated HP VSE management tools for
planning, managing, and automating virtual
servers

Planning

HP Integrity Essentials

Capacity Advisor

Industry’s first intuitive, integrated tool
for ongoing capacity planning
simulating placement of application
workloads

Configuration

HP Integrity Essentials

Virtualization Manager

Reducing complexity with
comprehensive, integrated
configuration and management of all
VSE elements

Automation

HP Integrity Essentials

Global Workload Manager
Automatically aligning server resources
with business needs

HP Integrity Essentials Capacity
Advisor

Experiment with different scenarios

Fully integrated with VSE
technologies to simulate major
configuration changes before
implementation

Easier to use and more accurate

Designed for on-going use by general
server administrators

Uses historic data of actual usage
Determines ideal amount of
resources needed for:

Existing workloads

Planned migrations

New workloads
Recommends placement of
workloads such that

Each workload has sufficient
resources

Over-capacity is minimized

Support for HP-UX 11i and Linux on HP Integrity, and HP-UX 11i on HP 9000 [ﬁﬁ]

nnnnn +

www.hp-user-society.de
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Advisor
The new math: 8+8 = 12

- Peaks for different workloads do not
all happen at the same time.

CPU Utilization for sgpux234

Zan
" d 12 CPU Peak
::: ' ¥ ‘ CPU Utilization for sgpux234 + sgpux235

[ s |

8 CPU Peak

CPU Utilization for sgpux235

Zon ‘ |
7 ‘W’M*N’M‘M‘m - Two workloads each have an 8 CPU
0 R e peak demand but the peak of their

I sumis 12 CPUs. [ﬁﬁ]

nnnnnn

Ity
Manager Visualization of all VSE
technologies

Discovery, visualization, and
configuration of virtual
resources/ workloads and
their utilization

—nPars (and standalone
servers)

— Virtual Partitions

— Integrity Virtual Machines
~gWLM groups

— Secure Resource Partitions
— Serviceguard clusters

— Groups of virtual resources
(Shared Resource Domains)

Single click drill down
capability

o [ v

nnnnnn

www.hp-user-society.de 16
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HP Integrity Essentials Global Workload Manager
Manage and automate large, multi-system VSEs

g Monitoring and
i

Goal-based policy engine
Reporting

for managing workloads across
multiple systems simultaneously Policies
Easy to use management I

integrated with HP Systems
Insight Manager and other VSE
managementtools
Enables central IT to deliver an IT
utility
supporting multiple LOBs
Resources can be assigned to
LOB based on:

New functionality with gWwLM 2.0

- Own/borrow/lend model i
- Fixed entitlement model ) ?“gp‘;rrta‘;°rl':;£egzt>;¥t""s and
- CPU utilization model emporary pacity
- Service Level Objectives + Support for OpenVMS
Support for HP-UX 11i, Linux, and OpenVMS on HP Integrity, and HP-UX 11i on HP 9000 (ﬁﬂ]

nnnnnn

Unified Infrastructure Management
Integrating HP Services to HP Systems Insight Manager 5.1

Service
Essentials

Integrity » BladeSyste ProLiant
Essentials Essentials Essentials

Storage
Essentials

Service Essentials Remote Monitoring  ProLiant and Linux-
CMS Support Support based Integrity Servers
Supported - i 7
O:F;Fr)ating HP %ll @ :‘5 b %...and many more....
S szamsb
Partitioning, Availability, iLO, Onboard

A _ Utility Pricing Administrator -..and IBM, EMC, Dell

Server Innovation

nnnnnn

www.hp-user-society.de
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Service Essentials Remote Support
Pack how it works

Deployment
« Co-installation of HP SIM and RSP
« Automated and customer controlled
software package updates

Software
Management Server

Contract &
Warranty m / Contract &
Reporting - - Warranty DB
Service Essentials y
Remote Support Pack < i
Z —_—
1T P
Z
« View Contract Status I HP SIM I ""I(g—» \
« View Warranty Status
« Receive expiration alerts m Secure :
Internet
Remote Problem Connection HP Support Center
Monitoring

Analysis

« View service actions

- Transmit and view _— )
x serviceable events ‘:z"“ == w/replacement parts Strgamlng
« View case ID and = « View customerself Media Server

case status repair info & videos

Customer side

HP side (ﬁﬂ]

Contract and Warranty Reporting

« Automatically retrieve
Warranty and Support
Contracts details

 Notifies you 90, 60 and
30 days before service
agreement expiration

» Provides single system
view and multiple

Bl spstems by Trpe.

system custom reports Gt tywana

B e Buesysem

» System ID Information el

B 4t Encares.
Barcrem

« Service Entitlement Bt e e

Bt tmagerenn Pricess

Information : ;

20V OQCODOOD
sEesesEsE @8

ITSTRR

@ sweee e s FroLin WLIEG G Woromot Vs e,

Benefit: No need to hunt for warranty and contract information— it is
completely automated and available at your fingertips for all HP

SIM discovered devices

www.hp-user-society.de
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System Information
System Name
Serial Number
Product Number

Registered Product Number §=sziplie

Product Line

Warranty Type
Start Date
Extension

Wty: HP HW Maintenance

Offsite Support
Status
Start Date
End Date.
Service Level

Deliverables

Wity: HP Support for Initial

Setup
Status
Start Date -
Enhd Date
Service Level

Deliverables

Warranty and Contract Status detail
supports any discovered device with valid entitlement data
- example shown is for notebook workstation nw8240

Contract and Warranty Status for bimini )

Last Updated: Mon, 2/12/2007, 1:27 PM

birnini
CHUGSO0BMG
ED912UCHABA

CrwB240FFSP760KAE0WMG10NS ALL

FR
Wed, 8/2/20086, 12:00 AM CDT
0

A
Wed, 8/2/2006, 12:00 AM CDT
Thu, 8/2/2007, 12:00 AM CDT

Std Office Hrs Std Office Days, 5td Office Hrs Std Office Days,Global Coverage, Standard Material Handling,Standard Parts Logistics Mo Usage Limitation, HP Ships
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Benefit:

'Single Pane of glass'
Adding new event attributes to HP SIM 5.1

Event listings are

+ Warranty and
Contract expiration

warning
D]

invent

Automated submission and event status alerting,
no manual IT intervention needed.
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All HP Service Events service incident

B HP Systems Insight Mahager

System Status GIEM Tools v Deploy v  Configure v Diagnose »  Optimize »  Reports v Tasks&Logs v Options »  Help »
Legend... Customize q
cegend.  wusmeee Al HP Service Events

345 PM C!

Upd:

Tao view event detalls, make sure 'Event Type' column is displayed and click on desired link. Custo
Summary. € 0 Criical ¥ 25 Major 4 2 Minor A 1 Warning @ 0 Normal @ 5 Informatiafal_Total: 33

] @ DL360 service incident
1591252547 121 Uncleared Event Sta
Search

Advanced Search ™ ¥ AService Incident has been reported (Type 4) pse-0al 1/31/07 7:47 AM 9501563539 Assigned at HP Blade]
[ ¥  AService Incident has been reported (Type 4) 16.100.81.178 1/11/07 1:52PM 9501361697 Assigned atHP DL36
T ¥ AService Incident has been reported (Type 4) 16.100.81.178 1/9/07 %29 AM 9501361049 Assigned at HP DL36
= Clstomize [ ¥  AService Incident has been reported (Type 4) 102061 1/8/07 10:08 AM 9501361078 Assigned at HP MSA1
BysiEmieenew, _lm W AService Incident has been reported (Typs 4) 102051 1/9/07 10:08 AM 9501361077 Assigned at HP MSAZ
~ All Systems [ A Thecontract or warranty for this system will expire in 30 days Orphan-72  1/8/07 327 PM proac
REVENt O A The contract or warranty for this system wil expire in 90 days Orphan-75 1/31/07 4:09 PM proac
B systems (m] v The contract or warranty for this system has expired lovehuzzs 1/9/07 11:52 AM reacti
Erlvace T ¥ AService Incident has been reparted (Type 4) 16.100.81.178 1/11/07 1:52PM 9501361699 Assigned at HP
ElEvents I ¥ AService Incident has been reported (Type 4) 10.2.0.51 1/9/07 10:06 AM 9501361081 Assigred at HP
& Private [ ¥  AService Incident has been reported (Type 3) 1610081176 2/12/07 8:01 PM
‘“md 3 [m] W ASenvice Incident has been reported (Type 3) 16.100.81.178 2/12/07 8:00 PM
EZ;,",,‘ZSZ;?“W [ ¥ AService Incident has been reported (Type 4) 16.100.81.176 2/12/07 8:00 PM Closed at HP
El Service Events T @  AService Incident has been reported (Type 4) 102051 2/14/07 12:33 PM
AllHP Service Events O ¥ AService Incident has been reported (Type 4) 16.100.81.178 2/14/07 247 FM
T ¥ AService Incident has been reported (Type 4) 16.100.81.178 1/11/07 1:52PM 9501361700 Assigned at HP
@  AService Incident has been reported (Type 4) 10.2.0.51 1/9/07 10:05 AM 9501361071 Assigned at HP
T ¥ AService Incident has been reparted (Type 4) 16.100.81.178 1/9/07 929 AM 9501361050 Assigned at HP
T ¥ AService Incident has been reported (Type 4) 102051 1/9/07 10:08 AM 9501361080 Assigred at HP
[ @  AService Incident has been reported (Type 3) 102061 2014/07 12:33 PM
T ¥ AService Incident has been reported (Type 8) 16.100.81.178 2/14/07 2:48 PM
Senvice Events view T ¥ AService Incident has been reported (Type 4) 1610081178 2/14/07 247 PM
¥ AService Incident has been reported (Type 4) 102051 1/9/07 1006 AM 9501361076 Assigred at HP
¥ AService Incident has been reported (Type 4) 16.100.81.178 2/12/07 8:00 PM Closed at HP
I ®  AService Incident has been reparted (Tvpe 4) 16.100.81.178 1/9/07 928 AM 9501361042 Assigned at HP
A4 The contract or warranty for this system will expire in 30 days pse-0l380-g3  2/14/07 12:55 PM
T ¥ AService Incident has been reparted (Type 4) 16.100.81.178 2/12/07 8:00 PM Closed at HP
T @  AService Incident has been reported (Type 4) 10.2.0.51 2/13/07 335 PM 9501364954 Assigned at HP LI
[ ¥  AService Incident has been reported (Type 4) 1610081176 2/14/07 247 PM
¥ AService Incident has been reported (Type 4) 16.100.81.178 2/14/07 2:48 PM
'I- h 4 A Senvice Inrident has heen rennrted (Twne 31 1A 10N A1 1TR 2/14/07 2°48 PM

Clear: Delete Assign To... Enter Comment...

Tools = Deploy ~  Configwre ~  Diagnose = Optimize v Reports ~  Tasks&Logs »  Options v Help v,
Legend Customize =
et meineEe Al HP Service Events
DESeDCHTeNuY, Support case status & ID
159125 2547 121 Uncleared Evert Sta Open /
AT
| Service Event Source Remate Suppart
Related HP SIM Event |d 629
Advanced Search —
System and Event Collections —— Correlation link to triggering management event
Customize
System Overview Variable Description Value
Al Systems ) Mame of the gystem this service event 16.100.81.178 .
2 All Everts [Bles i Link to
| |P Address of the system this service event  16.100.81.178 i
a Systems e analysis report
© Private
e The severity of the service incident. major
B Events The status of the service incident Delivered to Remote Support
B Private Provides the URL to the event analysis hitp:/pse-dIs80-g2. americas. cpgcom. net 2069/ sernotfication?
Bl shared report id=AUYVQgAgWaIUww_1 166545132453
[ Events by Severity Brief description of the event that inifiated  cpgHe4CorrMemReplaceMemiiodule
Login Events the service incident Link to
a SeArI:l::: sEvents — Unigue Event Analysis Identifier assigned to - AUYYQOAGWSIUWW_1 168545132453
ervice Events |y oo remote support status
Time of the original event this service event 11 January 2007 13:52:12.453
relates to.
Name of the system this service eventwas  pse-dI580-g2
analyzed on
This is @ URL pointing to the Service https //pse-dI560-g2 houstonlab local:2381/isee/event-display php?eventGuid=48B6F 1 B5-0FB6-4401-
Incident status in ISEE If available BCE2-80EC3CCC205C
Service Incident Identifier assigned ta the 4B6B8F 1B5-0F BE-4401-BCE2-30EC3CCC2D8C
R ded acti incident repart by the ISEE client
Recommende action The ID of the originally received event 1.3.6.1.4.1.232 6056
information — Recommended action A 1GB memory module has had ADh excessive correctable memary errors and should be replaced (use
spare part number 367167-001).
Replaceable Unit information Memory Module Sice: 1B
Memory Module Spare Part #: 367167-001 «———— Part callout
Replaceable Unit Incation The failing 1GE memery wodule is installed in slot 4
Link to on the system board of the server PSE-DL360-G4 = ProLiant
. DL360 G4 with serial mumber USM43ISOORY.
customer self repair
A URL pointing to additional repair [ hitp /71 B023 ww1 hp COMSUPPOTYsvetools/ OSEM/SErvicelinks himl?DLas0-G4 |
information.
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Blade System ¢7000 analysis
Phone Home, Self-Help here!

Tools ~ Deploy ~ Configure »  Diagnose ~  Reports »  Tasks &logs »  Options »  Help ~

PSE-C7000 (Server Enclosure)

View | Al Everts -

Provides the URL to the evert analysis repart it pse-l americes cpgeonp.net icati LYV QgAgiisihorw_1170251217312 =l
Brie description of the event that iniisted the service  cpoRackEnclosureFanFaied

inciert

Unice Evert Analysis loentifier assigned to the AUVVQgAGWSLvw_1170251217312

inciert

Time of the original event th
Name of the system
an,

nt relatesfo. 31 January 2007 07:48:57 312
s analyzed  pse-diSa0-g2

This is & URL pointing tothe Service Incidert status in  hitps: fivse-ciS80-g2 houstorlsh Jocal 2381 iisee fevert-display php TeventGuicsC5F 1 BOF. 6AFB-4509- BEBE. 3C60ATCIT4TE
ISEE it availablz.

Service Incident Idertifier assigned to the incidert C58F1BOF-BAFE-4B00-EEBE-3CA0ATC2TATE

veport by the ISEE cliert

136141 232.22008
The fan st location 7 has failed. Replace the fan with spare part number 413996-001

Fan Spare Part #: 413995-001
Fan Location: 7

The 1D of the originally received event
Recommencded action
Replaceaile Unt informatia

Replaceable Uit location The failing fan is installed st location 7 in the rack

enclosure PSE-C7000 = EladeSystew c7000 Enclosure wi th

erial number USEE3Z1FJd.
A URL pointing 1o acdditional repeir \nfy@r\' I itz B023. el i COMISURROR SvCtoolsiOSEMIzervicelinks html 7c7000-8nc. I
View Printable Details ose Details =l
Fan alert
service information Link to Customer Self Repair [ﬁﬂ]

information and video procedures

nnnnnn

Top 5 business reasons to deploy
HP Systems Insight Manager

Fault management and pre-failure warnings
HP SIM is the only way to get Pre-Failure Warranty coverage
HP firmware/utility/driver acquisition and deployment
HP SIM version control provides this automatically and free
Detailed hardware reporting for asset management
Gathers data down to the individual socket and slot
Network storage management
LUN usage and server attachment for HP and 3 Party storage
Event notifications and automated actions
Notify concerned individuals and take action automatically
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