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HP OpenView: D ]
building block approach

network systems & application & data &
services servers web services storage
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the tools needed
for consolidation
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HP OpenView Operations

centralized fault management

- networks,
servers,applications,
databases, storage

- policy driven
event monitoring

- availability, failures,
warnings,
thresholds, message
strings

fast problem resolution

- automatic or 1-click
operator-initiated actions  |ag « === e

- extensive drill-down and
problem analysis

.Gapabilities

HP OpenView Operations

T

e e 1 QMG

Key functionality

- service orientation

- flexible management concepts

+ proactive monitoring through =
intelligent agents u—c——
- Smart message handling and = o

correlation

- automatic actions and problem |
resolution

- easy-to-use graphical console

=¥

- secure and reliable
communication

- support for cluster environments
(e.g. MC/ServiceGuard)

- open interfaces for
customization
April 22, 2004
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HP OpenView Operations
Collecting
- application and system log files
process monitoring

- system messages, custom message
attributes

- MS Windows performance monitor
M A - SNMP traps & variables

automation
- & mmmnmmmnmEe - « MPE/iX console messages
A

Processing

0

) - event processing, filtering, prioritizing,
==x—> collecting and grouping of messages

- sophisticated local event correlation
on selected platforms

Acting

.- forwarding messages to pre-defined
OVO systems

performing automatic action
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HP OpenView Uperations ~
Task specific views, tools and [B
responsibilities

‘Deliver the right information to the right people at the right time”
O HP OpenView Operations administrators
ﬁ :5 configure task delegation, escalation

paths, and monitoring parameters.
building 1

building 2

ooo
ooo
ooo
| |
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HP OpenView Operations

flexible management concepts based on time, location and expertise

G ()

Application Expert Performance Expert

:
Managed Nodes Managed Nodes

— %
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Integration with other Q]
HP OpenView products
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track, monitor, alarm, & report

- performance of networks,
servers, databases, applications,
storage

intelligent alarming

- address issues as soon as
performance begins to degrade

- alert on threatened service levels ———— E—

performance data stored for
problem analysis and resolution

- pinpoint the time and the
source of the problem

April 22, 2004 1

HP OpenView Service Navigator

business impact analysis

operators can instantly see BT . — CETERT
e el e A SRR

- what services are impacted
by technology faults

+ which problem to address
first

“why is this service red?”

- show root cause maps the
problem directly to it's
source

“who else is affected?”

- “show impacted services”
displays all services affected

April 22, 2004 12
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HP OpenView Service Navigator
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HP OpenView Service Navigator
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Agent for HP OpenVMS

- Enterprise management

- Manage OpenVMS servers from
an enterprise management
system console

- Gain real-time monitoring of
an OpenVMS environment

- Correlate events from
OpenVMS with other systems

April 22, 2004

- Native agent capabilities

- Supports Alpha V7.3-1
and forward

— Architecture is similar to existing
DCE agents available today

- Functionality: Control,
Messaging, Lodfile, Action,
Monitor, Distribution,
Message interceptor

— Monitor agent includes GETRMI
based data:

CPU utilization, memory utilization,

key process status, cluster member status,
buffered I/0 counts, operations counts, network
utilization, disk utilization, thresholding, console
messages

HP OpenView

0OS/400 Management

Availability and health monitoring
of OS/400 systems

Graphical presentation
of the OS/400 domain network
and system health
Out-of-the-box status monitoring
of standard OS/400 applications
Coexists
with existing OS/400 management
solutions

April 22, 2004

API Interface for the AS/400 server
use of native AS/400 (iSeries)
API’s to improve response time of
CPU intensive commands

0S/400 Dashboard
provides the System Administrator
with the ability to interface with
various AS/400 operational
functions such as Manage Job
Queue and Manage Output
Queues

www.decus.de
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HP OpenView Q]
0S/390 Management

Availability and health monitoring DASD Utilization Statistics
of OS/390 and z/OS systems Performance Monitoring
Graphical presentation via an interface to the IBM
of the OS/390 and z/OS network Resource Monitoring Facility
and system health (RMF)
Out-of-the-box status monitoring 0S/390 Dashboard
of st_and_ard 0S/390 and z/OS HP OpenView
applications Service Navigator Views
Coexists

with existing OS/390 and z/OS
management solutions to increase
flexibility in managing IBM
Mainframe environments

April 22, 2004 17

OpenNet SPI for HP NonStop (D]
servers T

* New product from ESQ, resold and
supported by HP

e Extends reach of HP OpenView

Operations to HP’s leading family

Gift Point of continuously available servers
registry of sale ¢ Provides management agent SW
as well as intelligent policies for

NonStop HW, OS, middleware

and applications

* Agent implementation consistent
with NonStop technology

Service management for Zero * Current solution with focus on events

Latency Enterprise (ZLE) and operations, but enhanc_ement for
solutions based on NonStop performance management in plan
severs.

April 22, 2004 18
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HP OpenView Network Node Manager

what'’s there - what’s working
what’s threatened - what's broken

auto-discovery, mapping, status -
- network topology, sub-nets,
servers, storage, applications

display linkages — “draws the
lines” for fast understanding of
what is connected to what

customizable — e.g. all of
particular floor or department;
all of a particular device

root cause analysis of faults

de-facto standard for network
management, integration platform

April 22, 2004

HP OpenView Internet Services

uses software probes to actively monitor Gaches services
Internet services and applications @

web
measures, monitors and reports against 'server

service level agreements

email
server

» provides end-to-end service assurance neawom ,
by proactively monitoring availability — .
and response time of services probe
« fixed or baseline threshold alarms L

multiple levels of drill-down, e.g.
service, service group, server, customer
stores active performance data in a
central database for end-to-end
graphing and reporting —
daily out-of-the-box service level reports oV operations, ‘al .| [ reports

nnm, or OV

e
operauons for
Windows

f—=r

April 22, 2004
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HP OpenView Reporter

B (& Y o Free Hep

B o e _
]'%“'siﬂlmr—bmm 53
22 Q0N AEUIY IBII .
Gervice  Order_ @ o e ﬂ- |
fLevels Rt N O =1
A58 1 ¥ - lite
i w 0 Cag@de Availability Report
Levels
ssocobse0s000000e
Service Crder Enry Hodes Snce 1158
Levels Hetwerk Object Staras Uptime:
Component agterert cod by cotn @ R
Reports @ 5
@ Ern
Component E o e
Raports @ 2%
@ L]
Componant @ e
Reports ° T
o 58 1%
Bimulation L] o
o 58
Simulation <@ Lt
@ 2 6%
Other i 2 ;uu
" ihar Simulation : ;;‘,
L4 I E ] 0%
o] L
b Other . -y
. 2 @ Lo 1
) @ e
— =
] I [ Lt s i
April 22, 2004 21

HP OpenView Service Desk

W Gervice Desk .

| Fle Edit View Favortes Tools Help .

=
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Service Desk

April 22, 2004

foenics Todey _
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* manage the customer
experience

interface to the users & IT
ITIL best practices

deals with all requests
key to positive IT image

assists in identification of
requirements & opportunities

12+ years experience in
service management

help desk management
knowledge management
problem management

incident management

change management

project management

work management
configuration/asset management
service level management

www.decus.de
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HP OpenView Service Information Portal
Resource Overall Health Interface Health CFPU Utilization
Score Metric Score Metric

Cust2.cust.com 50% 50% 50 Mot Avenl | Mot Avel

Cust3 cust.com 50% 50% 50 Mot Avail | Mot Avail

Custd. cust.com 50% 50% 50 Mot Avail | Mot Avail

Healrh: 3¢ | CustS. cust.com 50% 509 50 Mot Awail |Mot Avail

Custl.cust.com 75% 75%0 75 Mot Avail (Mot Avail

Custé. cust.com T5% 5% 75 ot Avenl | Mot Avel

— ISPGloballTet isp 1 com|75% 759 75 Mot Avail | Mot Avail

ISP WorldNetisp2 com | 100% 100% 100 Mot Aveail | Mot Avail

ISPpop.cnd.hp.com 100%% 100% 100 Mot Aveail | Mot Avail

PeerISP1.ispd.com 100%% 100% 100 Mot Avail | Mot Avail

ETIETED At B e TSP dap3.com 100% 100% 100 et Avail Mot Avail

VIC1 custl com 100%% 100% 100 Mot Avail | Mot Avail

L] VIC2 cust2.com 100% 100% 100 Mot Avail | Mot Avail

Health: 1¢ | cigce2522 100% 100% 100 ot Awail | Mot Avail

ciscedkl.end hp.com | 100% 100% 100 Mot Avail (Mot Avail

ciscodk2.cnd bp.com | 100% 100% 100 ot Avenl | Mot Avel
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the application
intelligence

behind the
“generic” tools

www.decus.de
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HP OpenView Smart Plug-Ins
vl om_m
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hp OpenView
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i hp OpenView
reporter
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hp OpenView
service navigator

April 22, 2004

Rapid problem Solving

service reports

Rapid problem Solving

(top-down)
26
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SAP:
Events / Actions

April 22, 2004

» Specific collectors to monitor SAP

critical areas like

- Auvailability

- CCMS Alerts

- CCMS Syslog

- SAP jobs

- SAP Work process status

- SAP Enqueue and Update errors

- ABAP dumps

- Spool jobs, TEMSE consistency

- ALE IDOC

- Old Locks

- Operation Mode switches

- Internet Transaction Server
Availability

- Transport System

- System Change Option check

- Log-, Trace files

— Number of Users

i VVUIIVIUVV ITTIUAT LU T |uu T rJvi

SAP:

Performance Management

* Flexible data collection on
more than 70
performance metrics

» Customizable on demand
performance graphing

* History analysis providing
planning information

» Advanced threshold
alarming

» Suppression of non
relevant peaks

» Data collection for
reporting

April 22, 2004

« Correlation with other metrics like

- Operating system

- Database

- Network

- Web Application Server
- Availability

itz
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Discovery & Visualization of (D]
Services

£3 4:0perations Manag

| acton Wew Eavorites H & -

Tres | Favorites |

€9 Operations Manager ; SWDEMOO3

-3 Services

8 Applications

+|- 8 Microsoft Exchange 2000 and 2003
s 68 Microsoft windows

-4 Operations

o

=81

[c
[c
58 Peoplesoft
E

SAP

=5 Ri3 Systems E F/3 Systems

-5 DE1_46d

-5 P14_46c

-5 P15_46c

il S E R

34 Database [FR3]
&m Dialog

Root Cause
Inpacted

P L —

=5 RJ3 Instances Launch Tool
DBSO1 [PR3:01] Show Graph...
DVEBMGS00 [PR3:00] Show Repart.

Batch [PR3:00]

Acknowledged Messages

[[Bhdes.Vherr: P g Bruveses - Ackive M ges

sowerty (s (uls[afoln[necened & [cervee  [node [ pphcation T [aow o]

ik Major « X - = < - B282003 12:51:25 Processe,.. SWOEMOOI(M... R{3DC100 Avaldblly  Nunber of avalsble DIALOG work processes is 2 ; Conu., RI_WP :!

| | 2
=] D |5 |y 12 | A 5 Pa [y 4 o oo

i

April 22, 2004 29

i VI»JUIIVIUVV ITTIUAT LU T |uu T rJvi

SAP: D]
Reporting

e e e e e
s DD e e

[ o [ HP OpenView Reporter
e provides access to more
than 100 pre-defined

service reports:

[ .E

-availability

-performance
-work processes

-job report

e Rl S N -workload

April 22, 2004 30
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HTTP or SAP RFC probe for (D]

Monitoring of End-user Experience

- Monitor response time and
availability of SAP using
simulated transactions
(“probes)

- HTTP
— RFC-Probe (ABAP/4)

- combine multiple service
level objectives into more
complex SLAs

|  Crstomar Cabei Doy armaes

:l SAP_CRM_System |wamﬁ$"—

M | e — - breakdown on a per-
W | D = 11 49 i U100 041001 AM. - .
| | pE—— - customer basis

3 ni:::;;:wae—. 0
. B o i e ww am am « SAP RFC probe licensed
: and delivered with
Ly . OV Internet Services
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Summary

- HP OpenView Smart Plug-in for SAP is the key to
managing your complex mySAP environment

- HP OpenView solutions for managing SAP keep your
SAP services highly available, performing to
expectations and aligned with your business priorities

end-used experience and —\,
e = [ sapRr3 |

ITS
ALE/IDOC

* statistical records [e-commerce/ERP

database

drill down

* workload analysis internet
. : infrastructure
buffer statistics
' document volume system
device

trace files
SYS Log

" Process Monitor
" CCMS Monitor

OpenView.
Management
erver

April 22, 2004 32

S A ’ Certified 2
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Management of heterogeneous IT [

Environments
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Management of heterogeneous IT A

Environments with HP OpenView

consolidated

management with
OpenView for
the entire
heterogeneous
environment puts you
in control of overall
service quality

April 22, 2004 34
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Looking for more information?

Please check the OpenView website at:
http://openview.hp.com

... or just visit me at the booth!
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